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Abstract The implementation of providing death insurance to heirs is aimed at seeing how the procedures used 
by BPJS employment support the progress of social welfare..This research includes an analysis of the stages, 
requirements and obstacles faced by heirs in processing death insurance claims. The results of the research 
provide support for the sustainability of the death insurance program provided by the government, especially at 
the BPJS Employment Sei Rampah branch. The method used in this article is an empirical juridical research 
method using qualitative analysis. 
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INTRODUCTION 

The Employment Social Security Implementing Agency (BPJS Employment) is a 

public legal entity established with the aim of providing Social Security protection to 

Indonesian workers. The BPJS Employment program was developed using funds from its main 

participants, both formal and informal workers . BPJS Employment has main programs, one of 

which is Death Insurance (JKM), which has many benefits that workers need to improve the 

welfare of Indonesian society. This institutional body is the state's responsibility and obligation 

to provide social protection to the community, especially workers. Every company must 

register its workers with BPJS Employment as insurance if something undesirable happens and 

as insurance for their old age. 

Sei Rampah Regency opens BP Jamsostek registration, this makes it easier for workers 

to register. Prospective BP Jamsostek recipients can register directly at the BPJS Employment 

Sei Rampah Branch office or online to avoid queuing too long. Related to death compensation 

assistance from the Death Guarantee for children who are named as heirs will receive 

scholarships for kindergarten, elementary, middle school, high school and undergraduate 

students. The government hopes that the assistance provided will be useful for continuing the 

education of children who have been abandoned by their parents who were previously members 

of BPJS Employment. 
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RESEARCH METHODS 

This research uses an empirical juridical method which aims to collect data regarding 

the application of legal provisions directly to events that are currently taking place and are 

likely to occur someday in society ( evenemen ). According to Soerjono Soekanto, the juridical 

approach is a series of legal research carried out by examining library materials or secondary 

data as basic material for research by conducting searches of regulations and literature related 

to the problem being studied. Meanwhile, empirical legal research is a legal research method 

that examines applicable legal provisions and what happens in reality in society or can be 

interpreted as conditions that actually occur in society. With this research, we can present a 

process of systematically searching and compiling data obtained through interviews, field notes 

and other materials, thereby making research easier. 

 

RESULTS AND DISCUSSION 

Death Insurance (JKM) is intended for the heirs of BPJS Employment participants who 

die not because of a work accident but purely because of a congenital disease or physical 

illness. Death insurance is needed to help ease the family's burden in the form of funeral costs, 

compensation money and scholarships for children who are still in school starting from 

elementary school, middle school, high school and 1st degree. 

a. Guaranteed Death Benefit 

This program provides benefits to workers' families such as: 

1. Death compensation Rp. 20,000,000 

2. Funeral costs Rp. 10,000,000 

3. Periodic compensation Rp.  360,000 / month, this periodic compensation can be taken 

every 3 (three) months or 1 (one) month by reporting to BPJS Employment according to 

our city so that the compensation continues to come in every month. 

b. Procedures for Applying for Death Benefits 

Families of labor participants who die can fill out the 4 forms provided by BPJS 

Employment and provide the following evidence: 

1. Original BPJS Employment participant card of the worker concerned. 

2. Death certificate from the hospital or sub-district. 

3. Valid KTP and worker family card. 

4. Identity of heirs (KTP and Family Card). 

5. Heir certificate from the local sub-district head or village head. 
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6. Stamped power of attorney and photocopy of the person's ID card (if the death benefit is 

authorized). 

7. Marriage Book or Marriage Certificate. 

8. Death Certificate from the local Department. 

9. Photocopy of valid account book. 

The evidence mentioned above must be accompanied by original data and 

photocopies to facilitate the data collection process later. Heirs who have prepared these 

files can go to the BPJS Employment that has been determined as in the current research, 

namely at BPJS Employment, Sei Rampah Branch. The heirs can come to Customer Service 

and report the files that have been collected so that Customer Service can continue with the 

next process. After the application is complete and the process is successful, the heirs just 

have to wait for the funds to be disbursed by BPJS Employment to the account stated in the 

proof of application requirements. 

c. Requirements for Applying for the BPJS Employment Scholarship 

Children who receive the BPJS Employment scholarship, a maximum of 2 children 

from the workforce concerned, can apply for the scholarship with the following conditions: 

1. Transcript of final semester grades taken 

2. Birth certificate. 

3. School active certificate. 

4. Student/Student Identity Card. 

5. KTP if the child is 17 years old. 

6. Family card. 

7. Fill out the scholarship form. 

The funding provided by the government for 2 children is IDR. 172,000,000 can be 

used during the education period. For reporting, each child must report their educational 

progress every 12 months or once a year with guidance or direction from the heir's parents. 

In accordance with the results of the interview we conducted with Mrs. Sumiati, the 

heir of Mr. Eddy Mujoko who is one of the workers at the manufacturing company , namely 

PT. Indopalma Agro Persada is located in the Perbaungan District, Serdang Bedagai. Mrs. 

Sumiati explained that the processing of files to BPJS Employment went smoothly and the 

information provided was very clear. Customer service that serves the heirs provides quite 

good service, they will tell you how the filing process goes until the end of the processing. 
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CONCLUSION 

Based on the results of the information above, we can conclude that: 

1. The implementation of BPJS Employment Sei Rampah Branch has fulfilled the regulations 

that have been determined, especially with the service being quite good. 

2. Company PT. Indopalma Agro Persada has also implemented the rule that its workers must 

be registered with BPJS Employment to avoid unwanted risks. 

3. There are various obstacles when submitting file requirements in the application. Good 

direction is always given from BPJS Employment. 

4. The efforts made by BPJS Employment in Death Insurance are by implementing the scope 

of BPJS which is regulated in the Republic of Indonesia Ministry of Manpower Regulation 

Law Number 5 of 2021 concerning Procedures for Implementing Work Accident Insurance, 

Death Insurance and Old Age Security Programs in Article 1 paragraph (2) "Death Benefit, 

hereinafter referred to as JKM, is a cash benefit given to the heirs when the participant dies 

not due to a work accident." Next, it is explained in articles 22 to article 24 regarding the 

benefits of JKM, application requirements, and verification of data that has been adjusted 

to existing regulations. 
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